City Health Care Partnership CIC

a co-owned business

Did you get an appointment at the time
you wanted?

B Yes
O No

Calvert Riverside Kingston The Quays
Centre

% results from 2014 patient survey



City Health Care Partnership CIC

a co-owned business

How long did you have to wait to be seen?

M Seen straight away

M Less than 15 mins

[ 15-30 mins
1 30-60 mins
[11-2 hours

Calvert Kingston Riverside The Quays
Centre

% results from 2014 patient survey



City Health Care Partnership CIC

a co-owned business

How good was the health professional
you saw at spending enough time with
you?

100

B Very good

B Good

@ Poor

O Very poor

Calvert Kingston Riverside  The Quays
Centre

% results from 2014 patient survey



City Health Care Partnership CIC

a co-owned business

How good was the health professional
you saw at involving you in decisions
about your care?

M Very good

B Good

B Poor

CVery poor

O

Calvert Kingston Riverside The Quays
Centre

% results from 2014 patient survey



City Health Care Partnership CIC

a co-owned business

How good was the health professional
you saw at treating you with care and
concern?

M Very good

I Good
[l Poor

[JVery poor

Calvert Kingston Riverside  The Quays
Centre

% results from 2014 patient survey



City Health Care Partnership CIC

a co-owned business

Did you have trust and confidence in the
main person you saw at your
appointment?

M Yes, definitely

B Yes, to some extent

@ No, not at all

O Don't know/can't say

Calvert  Kingston Riverside The Quays
Centre

% results from 2014 patient survey



City Health Care Partnership CIC

a co-owned business

Did you get the care that mattered to
you...

B At all times

B Most of the time

B Sometimes

O Rarely
O Mever

Calvert Kingston Riverside  The Quays
Centre

% results from 2014 patient survey



City Health Care Partnership CIC

a co-owned business

How would you rate your overall
experience?

B Excellent

M Very good

B Good

[ Fair

1 Poor

CVery poor

Calvert Kingston Riverside The Quays
Centre

% results from 2014 patient survey



City Health Care Partnership CIC

a co-owned business

How likely are you to recommend the surgery to
friends or family if they needed care or
treatment?

M Extremely likely

M Likely

M Neither likely nor unlikely

[ Unlikely

[ Extremely unlikely

. . . 0 Don't know
Calvert Kingston Riverside The

Centre Quays

% results from 2014 patient survey



